
 
PROTOCOLS  
Everyone over the age of 12 must wear a mask when they enter the stadium. They may only take off their mask if they are: 

• communicating with a person who is deaf or hard of hearing and visibility of the mouth is essential for communication.   
• the nature of a person's work or the activity that they are engaging in means that clear enunciation or visibility of the mouth 

is essential.  
• the person is running or jogging or otherwise engaged in some form of strenuous or vigorous exercise or physical activity.  
• the person is consuming food, drink or medicine, provided that they are seated at the time and they are not in a vehicle.  
• the person is asked to remove the face covering to ascertain identity. 

This means that everyone wears a mask within the stadium at all times other than the following people when they are performing 
their duties: 
- Players (in and out of the stadium) 
- Referees 
- Head Coach 
- Commentator 
- Court Announcer 
- Statistician 
- Spectators when they are eating or drinking at the time 

People performing these tasks MUST however wear masks at all times when they are not performing their tasks. For example, a 
referee must wear their mask at all times prior to and after the game and only remove it while the game is in play. This includes putting 
their mask on at ¼ and ½ time breaks.  

Please remember that it is a privilege for us to play this weekend that we have had to work hard for given the Health Officials 
reluctance to allow indoor gatherings so please take these guidelines seriously, it will only be for one week if we all do the right thing 

Additional Protocols  
 

 

IN
DO

O
R 

CO
M

PE
TI

TI
O

N
 V

EN
U

E 
 

Bench seating Numbers unrestricted (masks must be worn), cleaned between 
games 

Canteens Unrestricted, consider physical distancing guidelines 

Cash handling Allowed 

Cashiers / Customer Service Unrestricted 

Changerooms Allowed, must follow 2sqm rule 

Court cleaning As Required 

COVID-19 Health Signage on Entry Mandatory 

Designated ENTRY & EXIT point Unrestricted but all entry points must provide check in ability 

General seating areas Unrestricted. Patrons must consider physical distancing guidelines 

Hand sanitiser on Entry Mandatory 

Hand sanitiser on Score bench Mandatory 

Infrared temperature testing Not Required 

Public water fountains Allowed 

Referee rooms Allowed, must follow 2sqm rule 

Retail/merch stores Unrestricted 
Clean Laptops, Tablets, Score Bench, Player benches, 
Scoreboard Controller and Basketballs Before and after every game 

Check-In Mandatory 

Masks Mandatory to enter the building, please see exceptions for within 

Social distancing in areas with lines Reinforce physical distancing guidelines 

Toilets Cleaned Daily 

Vending Machines Cleaned Daily 


